Go Mobile!

City of Lorain, Ohio has launched a new mobile app. This new digital tool will provide an on-the-go
connection for individuals seeking City of Lorain resources, news, and information from their smart
phones, tablets or hand-held devices.

The City of Lorain Ohio app can be used to enjoy convenient access to services such as:

Reporting a Concern
Calendar of Events
News Flash

Submit Crime Tips | 1 k ‘ !
Agenda and Minutes B 0 OB
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Utility Department Payments . E——
Municipal Court Payments

Employee Portal for payroll information
Bids

Contact information for all City of Lorain departments
Other miscellaneous functions

To download the app on an Apple® device:

« Search the name "CivicMobile" in the iTunes® App Store. Make sure to choose "CivicMobile™" and not
the "CivicMobile Preview" or "CivicMobile Demo."

» Once the CivicMobile app is downloaded, use the ‘Find my Location’ feature or search Lorain Ohio.

Look for the city seal as an icon for the mobile application.

» Once Lorian Ohio has been selected during the first use, it will open the City of Lorain mobile app each
time the app is used.

To download the app on an Android device:
» Visit the Google Play store and search for City of Lorain Ohio

Download the app today and connect with the City of Lorain!



